PUBLIC COMPLAINT
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-Redressing the grievances/Complaints and Providing
relief/Benefits Sought by the common Public.

- Time bound Manner (60 days)

- Receipt of all grievances and application for
reliet/ Benetit.

- Hearing of their grievances.

- Opportunity of redressal

- Getting the information about the decision taken on the
grievances- within 60 days.

- Cost Free.

- Equal Status of citizen and Public Authority Before
PGRO.

- Quasi- Judicial Powers of PGRO
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Method to file a Complaint
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Redressal Process
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Claim+Entitlement + Applicable rules/Policy + Public Authority response.
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Complaint 3R 3RIY
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Case Study
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Time bound redressal
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THANK YOU



